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Generate a positive economic and social impact in the countries where we operate.

Contribute, through insurance, to the protection of people, their property and their savings.

Promote the development of accessible and affordable products and services for vulnerable groups.

Promote microinsurance as a tool for social cohesion and economic development.

Manage and prevent social and environmental risks, both our own and those of our value chain and our clients.
Help alleviate and restore normality in extraordinary situations caused by accidents and natural disasters, where we
operate.

Create inclusive employment opportunities and provide decent working conditions and salaries that encourage
people to develop. Promote these behaviors as part of sustainable provider management.

Contribute to reducing poverty through the corporate purpose of the company, corporate volunteering and the
activity of Fundacién MAPFRE.

Targets adapted to contribute to the overall goals of the 2030 Agenda: 1.2, 1.4, 1.5.
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Manage the direct and indirect risks and impacts of our activity on health and well-being including protection of the
environment and biodiversity as guarantors of health.

Promote working environments that foster health and well-being, drawing upon employee representation and
participation.

Contribute, through insurance, to the safeguarding of health and well-being, focusing on our clients and employees.
Promote the development of accessible and affordable products and services for vulnerable groups.

Contribute, through responsible and sustainable investment, to the financing of responses to health-related
challenges.

Promote road safety, accident prevention and sustainable mobility through insurance, corporate volunteering and
the activity of Fundacion MAPFRE.

Targets adapted to contribute to the overall goals of the 2030 Agenda: 3.2, 3.3, 3.4, 3.6, 3.8, 3.9.
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Create social and economic value for our shareholders, clients, employees, providers and society in general, while
protecting the environment and biodiversity.

Protect labor rights with effective monitoring and control systems, and promote knowledge of and compliance with
these on the part of our stakeholders.

Promote safe and healthy, diverse and inclusive working environments free from discrimination, and promote and
invest in training and professional and personal development.

Sustainably manage the supply chain and involve it in achieving these goals.

Promote innovation and the circular economy in order to improve productivity, efficiency and protection of the
environment and biodiversity.

Targets adapted to contribute to the overall goals of the 2030 Agenda: 8.1, 8.2, 8.3, 8.4, 8.5, 8.6, 8.7, 8.8.

Contribute, through insurance and investment, to the development of sustainable and resilient environments that
promote accessibility and inclusion and that respect cultural and natural heritage.

Contribute, through insurance, to the protection and enhancement of cities' and communities' resilience.

Provide solutions and services that promote safe and sustainable transport and improve mobility and road safety.
Contribute by preventing environmental risks, efficiently using resources and sustainably managing our
environmental impact and value chain.

Contribute, through corporate volunteering and foundation activity, to increasing accessibility to essential housing
and social protection services for vulnerable groups and to fostering the protection of cultural and natural heritage.

Targets adapted to contribute to the overall goals of the 2030 Agenda: 11.1, 11.2, 11.3, 11.4, 11.5.
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Effectively manage the risks and opportunities arising from climate change, thereby ensuring the climate resilience of
MAPERE, the supply chain and the communities and environments where it operates.

Contribute by incorporating environmental protection policies and measures into our business, within the insurance
policyholder and client portfolio and within the supply chain.

Contribute by effectively managing the use of resources, minimizing emissions and promoting this behavior among
our stakeholders.

Contribute, through insurance, to the protection of people, their property and their savings, more specifically, from
the risks arising from environmental disasters.

Promote information, awareness and training on environmental protection and climate change among our
stakeholders and encourage increased and improved climate action capacities of those most involved in achieving this
SDG.

Targets adapted to contribute to the overall goals of the 2030 Agenda: 13.1, 13.2, 13.3.




Manage all activity with the Group's ethics, values and principles in mind, promoting these behaviors among
stakeholders, especially employees, providers and clients.

Contribute to an ethical, accountable, transparent, diverse, inclusive and effective governance system and to systems
for controlling potential conflicts of interest.

Promote the awareness and protection of human rights and 2030 Agenda among our stakeholders and society in
general.

Have in place adequate systems for monitoring and controlling compliance with laws, agreements, commitments and
goals of the Group and with due diligence mechanisms for human rights.

Have in place adequate data protection systems to ensure data security and privacy.

Manage the supply chain sustainably with appropriate compliance monitoring and control measures.

Have in place appropriate, accessible channels for contact and relations with stakeholders, along with mechanisms and
procedures for the management of instances of non-compliance or conflicts of interest.

Contribute by providing transparent and accessible information on our performance, especially on issues relevant to
stakeholders.

Targets adapted to contribute to the overall goals of the 2030 Agenda: 16.1, 16.2, 16.3, 16.5, 16.7, 16.10.

Adopt global agreements and join global alliances that foster sustainable development and contribute to achieving the
17 2030 Agenda goals.

Be an active member of partnerships that foster the search for solutions and measures to address major global
challenges, including through investment and financing.

Encourage and participate in the exchange of best practices and successful actions for achieving sustainable
development goals.

Promote and implement innovative technological actions that are accessible and inclusive and that encourage and
facilitate the forging of alliances, dialog and knowledge exchange among all actors, to promote sustainable
development.

Promote and finance the partnerships and collaborations necessary for social action and corporate volunteering that
help improve the living conditions of vulnerable groups, protect the planet and achieve the rest of the 2030 Agenda
goals.

Targets adapted to contribute to the overall goals of the 2030 Agenda: 17.1, 17.16, 17.17, 17.18.

AGENDA

2030
OBJETIVOS

DE DESARROLLO

SOSTENIBLE




